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Fiona McKenzie 
Route Manager 
The Cube 
199 Wharfside Street 
Birmingham 
B1 1RN 
 
Tel: 0300 470 1234 
8 December 2022 

 
Dear Customer 
 
An update on the M5 junction 8 lane closures 
 
I’m writing to give you an update on the ongoing lane closures on the M5 southbound at 
junction 8. 
 
As part of routine inspections, we identified some deterioration on the M5 carriageway 
and at the side of the road which requires monitoring and specialist surveys to 
understand the cause. For the safety of motorists, and to help keep teams safe while 
the survey work takes place, on 20 October 2022 we closed lane one and the hard 
shoulder on the southbound carriageway between the junction 8 exit and entry slip 
roads to prevent any further deterioration to the affected area.  
 
Unfortunately, as this wasn’t planned work, we’re currently unable to provide a timeline 
for reopening the road. The data obtained from the initial survey work is being analysed 
by experts who are carrying out further tests. Once the information has been assessed, 
it will help to shape the repair programme.  
 
As part of these surveys, we’ll need to close the M5 J8 southbound exit slip road for two 
nights on Monday 19 and Tuesday 20 December. To minimise disruption, this work will 
take place overnight between 8pm and 6am when the road is much quieter, and a fully 
signed diversion route will be in place. 
 
As you may be aware, during bank holidays and over the Christmas period we usually 
aim to lift roadworks where possible from our network to make journeys smoother for 
drivers. However, safety is our top priority, so for this reason traffic management will 
need to remain in place on the M5 southbound at junction 8 over this period to help 
keep road users safe.  
 
We are sorry for the inconvenience this may cause. Two lanes remain open for use and 
will continue to operate at the national speed limit, and we’ll write to you with an update 
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when we’ve received the results from our surveys and understand what measures are 
required to repair this section of road. 
 
We’d like to thank motorists for their patience while this work takes place during what 
we know is a busy time and would encourage drivers to plan ahead and allow additional 
time for their journeys when travelling through the area. 
 
To keep up to date with the latest information, please visit: 
https://nationalhighways.co.uk/our-roads/west-midlands/west-midlands-maintenance-
schemes/.   
 
If you have any questions about this work, you can contact me via email at 
Fiona.McKenzie@nationalhighways.co.uk, or call 0300 420 3423.  
 
Yours faithfully 
Fiona McKenzie 
Route Manager 
Email: Fiona.McKenzie@nationalhighways.co.uk 
 


